MNC/ F /Quot/software AMC/ 144422 12024

Sir,

MAHARASHTRA NURSING COUNCIL, MUMBAI

DATE:>¢/0%72024

SPECIFICATIONS FOR THE QUOTATION INVITED ARE AS FOLLOWING:

Quotation no.| ¢ /2024-25

:- Quotation for “Maintenance of existing online software

Modules/ system and development and Technical support contract with vendors server
hosting or Council’s server hosting ”

Nos

Registration

Modules Particulars / application forms Time
limit for
Completion
01. Software  Development for | ¢ Online proposal Application 1
Online Modules for MNC | e Institute Enrollment Month
GENERAL SECTION with In- | ¢  Student Enrollment per year
house/ online Annual Software | ¢  Agsessor Enrollment
and Technical Support Service | Members Enrollment
for MNC o Pre-permission
: e Post permission
e Affiliation
¢ Inspection/Assessment
e Meeting’s Agenda, Minutes
e Virtual meeting modules
e Online Election Voting module
for module
« Scarch engine |
e Circular publication 1
¢« WhatsApp, SMS, Email, facility 1
e Accounts reports
e Server space/hosing
e Live supports
» All related modules Reports
e facilitating easy processing,
submission, and tracking of
applications, reducing hassle
02. Software  Development  for | » Online Application e S
Online Modules for MNC | o Application for Provisional Month
REGISTRATION  SECTION Registration
with In house / online Annual | 4 Application for Registration
Software and Technical Support Transfer
Service for MNC e Application for Permanent




Application for Additional
Qualification

Application for No Objection
Certificate

Application for Good Standing/
Verification certificate
Application  for  Restoration
Certificate

Application for cancellation of
Registration

Application for duplicate
registration

Application for online HRD
provision

Digital locker for certificates
Printing of Barcode certificates
Online CNE credit score system
Previous Data Migration and data
backup

Nurses status, live register, card
Region wise Elect roll list,
Address list, card, all related
reports,

Virtual training module/ CPD
credit points modules.

Circular publication

Mobile and latest technology
appln

WhatsApp, SMS, Email etc.
facility

Accounts Reports

Search Engine

facilitating easy processing,
submission, and tracking of
applications, reducing hassle
Server space/hosing/Net

In house as well as Live support
All related modules Reports

03.

Software  Development  for
Online Modules for MNC
INWARD OUTWARD
SECTION In-house or online
Annual Software and Technical
Support Service for MNC

Document Management
Inward Management
Outward Management
Document image Facility
Document scanning facility
Barcode scanning facility
Export facility

User management

Live support

1 months




Training to staffs,

Demo, guideline to other users
Facility easy processing
submission and tracing of
applications, reducing hassle to
staffs

Inward / Outward status
Facility to fire the WhatsApp ,
SMS, email to address

Mobile friendly application
Search Engine

Postage and Account reports
Server space/hosting

All related modules Reports

Exam

(SQL)

module maintenance

Existing module maintenance
Data maintenance

Existing report maintenance
Sever space hosting

Duplicate mark sheet/ Passing
certificate printing

1 months

Existing server on cloud specification as follows;

SR. NO.

DESCRIPTION

0l.

Dedicated Linux Server with following specification

OS: Linux Cent OS 64- Bit
CPU: intel Core i5-4 cores
RAM: 8 GB

Storage: 2 *300 GB hard drives
Bandwidth: 10 TB per months
Control Panel

Backup Services- Backup Services ( Back agent, Backup monitoring and restoration, backup

management)

Services :_Assistance in migration and managed services for OS, DB, network, Storage

Pre-configuration:
Linux, Apache, MySQI.
Control Panel

Root Access

FTP, SSH Access

Server location : India

For backup of main server specification as follows;

SR. NO.

DESCRIPTION

01.

Dedicated Linux Server with following specification

OS : Linux Cent OS 64- Bit
CPU : intel Core i5-4 cores

RAM : 8 GB

Storage: 2 *300 GB hard drives

Bandwidth: 10 TB per months

Control Panel




«  Backup Services- Backup Services ( Back agent, Backup monitoring and
restoration, backup management)

e Services : Assistance in migration and managed services for OS, DB,
network, Storage

* Pre-configuration:

e Linux, Apache, Mysql
»  Control Panel

e Root Access

o [TP, SSH Access

o Server location : India

OR

e Council’s recommended place server hosting in Mumbai
o Server location: India
e  With shifting hosting and technical support charges

e All modules hosting and data migration
/
N

e Council will bear the charges for the hosting
I/C REGISTRAR

MAHARASHTRA NURSING COUNCIL, MUMBAI

Note:-

L

All eligible/interested {irm/ bidder/ supplier/vendors /company who are interested should
submit the quotation to the officc MAHARASHTRA NURSING COUNCIL, 5th floor,
Bombay Mutual Annexe, Gunbow Street, Opp. Residency Hotel, Off. D. N. Road, Fort,
Mumbai, Maharashtra 400001.

The Registrar/ Committee have the right to increase or decrease the scope of Tenders.

The rates quoted by the firm/ bidder/ supplier/vendors shall be fixed for the duration of one
year and shall be subject to adjustiment on any amount. These rates/ contracts will be valid
up to 120 days & purchases will be affected in lots.

All the installation and functioning of latest software with familiar to user within a month.
In case of any dispute the Registrar, Maharashtra Nursing Council, Mumbai will be sole
arbitrator and her /his decision would be binding on both the parties.

Please send Separate Sealed Quotation for Each Item in separate Envelops.
Maharashtra Nursing Council has all rights to choose appropriate Quotation/ Tenders.

The firm/ bidder/ supplier/vendors /company preferable those who have developed the

software in Govt. / Semi Govt. organisation/ Public Sector/ Educational institution etc.



9. The rates must be quoted including all taxes and levis.

10. Quotation received in this office on or before 2% /09/2024 up to 4.00 pm.

11. Above Notice is displayed on MAHARASHTRA NURSING COUNCIL,
MUMBALI website

www.maharashtranursingcouncil.org.



MAHARASHTRA NURSING COUNCIL, MUMBAI

MNC/ F /Quot/software AMC/ 14423 /2024

Sir,

DATE: 28/08/2024

SPECIFICATIONS FOR THE QUOTATION INVITED ARE AS FOLLOWING:

Quotation no. 15 /2024-25

:- Quotation for “Maintenance of existing online software

Modules/ system and development and Technical support contract with vendors server
hosting or Council’s server hosting ”

Nos

Modules

Particulars / application forms

Time
limit for
Completion

01.

Software  Development  for
Online  Modules for MNC
GENERAL SECTION with In-
house/ online Annual Software
and Technical Support Service
for MNC

Online proposal Application
Institute Enroliment

Student Enrollment per year
Assessor Enrollment
Members Enrollment
Pre-permission

Post permission

Affiliation
Inspection/Assessment
Meeting’s Agenda, Minutes
Virtual meeting modules
Online Election Voting module
for module

Search engine

Circular publication
WhatsApp, SMS, Email, facility
Accounts reports

Server space/hosing

Live supports

All related modules Reports
facilitating easy processing,
submission, and tracking of
applications, reducing hassle

1
Month

02.

Software  Development  for
Online Modules for MNC
REGISTRATION  SECTION
with In house / online Annual
Software and Technical Support

Service for MNC

Online Application
Application for Provisional
Registration

Application for Registration
Transfer

Application for Permanent
Registration

Application for Additional
Quialification

Month




Application for No Objection
Certificate

Application for Good Standing/
Verification certificate
Application  for  Restoration
Certificate

Application for cancellation of
Registration

Application for duplicate
registration

Application for online HRD
provision

Digital locker for certificates
Printing of Barcode certificates
Online CNE credit score system
Previous Data Migration and data
backup

Nurses status, live register, card
Region wise Elect roll list,
Address list, card, all related
reports,

Virtual training module/ CPD
credit points modules.

Circular publication

Mobile and latest technology
appln

WhatsApp, SMS, Email etc.
facility

Accounts Reports

Search Engine

facilitating easy processing,
submission, and tracking of
applications, reducing hassle
Server space/hosing/Net

In house as well as Live support
All related modules Reports

03.

Software  Development  for
Online  Modules for MNC
INWARD OUTWARD
SECTION In-house or online
Annual Software and Technical
Support Service for MNC

Document Management
Inward Management
Outward Management
Document image Facility
Document scanning facility
Barcode scanning facility
Export facility

User management

Live support

Training to staffs,

Demo, guideline to other users

1 months




Facility easy processing
submission and tracing of
applications, reducing hassle to
staffs

Inward / Outward status
Facility to fire the WhatsApp ,
SMS, email to address

Mobile friendly application
Search Engine

Postage and Account reports
Server space/hosting

o All related modules Reports
4. Exam module maintenance | ¢ Existing module maintenance 1 months
(SQL)  Data maintenance
e Existing report maintenance
e Sever space hosting
e Duplicate mark sheet/ Passing
certificate printing
Existing server on cloud specification as follows;
SR. NO. DESCRIPTION
01. Dedicated Linux Server with following specification
e OS: Linux Cent OS 64- Bit
e CPU: intel Core i5-4 cores
e RAM:8GB
e  Storage: 2 *300 GB hard drives
e  Bandwidth: 10 TB per months
e  Control Panel
e  Backup Services- Backup Services ( Back agent, Backup monitoring and restoration, backup
management)
e  Services : Assistance in migration and managed services for OS, DB, network, Storage
e  Pre-configuration:
e  Linux, Apache, MySQL
e  Control Panel
e  Root Access
e FTP, SSH Access
e  Server location : India

For backup of main server specification as follows;

SR. NO.

DESCRIPTION

01.

Dedicated Linux Server with following specification

RAM : 8 GB

Control Panel

OS : Linux Cent OS 64- Bit
CPU : intel Core i5-4 cores

Storage: 2 *300 GB hard drives
Bandwidth: 10 TB per months

Backup Services- Backup Services ( Back agent, Backup monitoring and
restoration, backup management)




e Services: Assistance in migration and managed services for OS, DB,
network, Storage

Pre-configuration:
Linux, Apache, Mysgl
Control Panel

Root Access

FTP, SSH Access

Server location : India

OR

Council’s recommended place server hosting in Mumbai
Server location: India

With shifting hosting and technical support charges

All modules hosting and data migration

Council will bear the charges for the hosting

Note:-

1.

10.
11.

All eligible/interested firm/ bidder/ supplier/vendors /company who are interested should
submit the quotation to the office MAHARASHTRA NURSING COUNCIL, 5th floor,
Bombay Mutual Annexe, Gunbow Street, Opp. Residency Hotel, Off. D. N. Road, Fort,
Mumbai, Maharashtra 400001.

The Registrar/ Committee have the right to increase or decrease the scope of Tenders.

The rates quoted by the firm/ bidder/ supplier/vendors shall be fixed for the duration of one
year and shall be subject to adjustment on any amount. These rates/ contracts will be valid
up to 120 days & purchases will be affected in lots.

All the installation and functioning of latest software with familiar to user within a month.
In case of any dispute the Registrar, Maharashtra Nursing Council, Mumbai will be sole
arbitrator and her /his decision would be binding on both the parties.

Please send Separate Sealed Quotation for Each Item in separate Envelops.
Maharashtra Nursing Council has all rights to choose appropriate Quotation/ Tenders.

The firm/ bidder/ supplier/vendors /company preferable those who have developed the
software in Govt. / Semi Govt. organisation/ Public Sector/ Educational institution etc.
The rates must be quoted including all taxes and levis.

Quotation received in this office on or before  26/09/2024 up to 4.00 pm.

Above Notice is displayed on MAHARASHTRA NURSING COUNCIL,
MUMBAI website www.maharashtranursingcouncil.org.



MAHARASHTRA NURSING COUNCIL, MUMBAI

The main functions are as follows:

Digitization of Records-

Previously Council all the records are manually stored and kept in files. To make this process
hassle-free propose scanning and digitization of records. This will lead to increased efficiency
of work and save manpower. The Council will be able to digitize old records and can link them
with the portal for fast processing of applications. This will be considered an environment-
friendly initiative by the council. The digitization process will ultimately transform how the
Council delivers its services to pharmacists. It can fulfil the ambition of the Council to evolve
the state into a digitally empowered society.

General section modules

Online proposal Application, Institute Enrollment, Student Enrollment per year, Assessor
Enrollment, Members Enrollment etc.

Pre-permission, Post permission to institutes and Affiliation
Inspection/Assessment

Meeting’s Agenda, Minutes

Virtual meeting modules

Online Election Voting module for module

Search engine

Circular publication

WhatsApp, SMS, Email, facility

Accounts reports

Server space/hosing

Live supports

All related modules Reports

Facilitating easy processing, submission, and tracking of applications, reducing hassle
Mobile user application, Demo and guideline modules

All existing previous data transfer by vendor and facility given to us.

Training to staffs

Settings: Settings option is used to set settings for the different user, their
password the rights to be assigned to them.

Backup: It is one of the most important functions of Council software as it
safeguards your records. You can do so with help of the Backup option.

Registration section modules;

Online Application, Application for Provisional Registration, Registration Transfer,
Permanent Registration, Additional Qualification, No Objection Certificate, Good
Standing/ Verification certificate, Restoration Certificate, Application for cancellation of
Registration, for duplicate registration, Application for online HRD provision

Digital locker for certificates, Printing of Barcode certificates, Online CNE credit score
system

Previous Data Migration and data backup

Nurses status, live register, card

Region wise Elect roll list, Address list, card, all related reports,

Virtual training module/ CPD credit points modules.

Circular publication



Mobile and latest technology appln

WhatsApp, SMS, Email etc. facility

Accounts Reports

Search Engine

o facilitating easy processing, submission, and tracking of applications, reducing hassle

e Server space/hosing/Net

¢ In house as well as Live support

¢ All related modules Reports

o All existing previous data transfer by vendor and facility given to us.

e Region wise Elect roll list, Address list, Cards, all related reports, Online Election Voting
module for module.

¢ Virtual training module/ CPD credit points modules.

e Mobile and latest technology appln,,SMS, Email etc. facility, Accounts Reports, Search
Engine, facilitating easy processing, submission, and tracking of applications, reducing
hassle, Server space/hosing/Net,,In house as well as Live support, All related modules
Reports

e Demo and guideline of modules, Training to staffs etc.

e Settings: Settings option is used to set settings for the different user, their
password the rights to be assigned to them.

e Backup: It is one of the most important functions of Council software as it

safeguards your records. You can do so with help of the Backup option.

Inward outward section:

Inward Master:

Inward master option allows record entry of the documents which are coming in the
Council from external sources. Different fields of inward master include: Date, Inward
No., Division, To, Attend by, From, Address, City, Receiver Person, Content and Note.

Outward Master to enter the record of the documents which are going out of the Council.
Fields of outward master includes Date, Outward No., Division, To, Attend by, From,
Address, City, Sender Person, Content and Note.

Inward Register:

Inward Register shows the records of the all the documents which came into the
Council entered through Inward Master.

Outward Register:

Outward Register displays full record of the all the documents which came into the
Council entered through Outward Master.

Postal entry: Barcode Speed post and foreign post entry by selection

Settings: Settings option is used to set settings for the different user, their password
the rights to be assigned to them.

Backup: It is one of the most important functions of Council software as it safeguards
your records. You can do so with help of the Backup option.

Sealed quotations are invited for the following items. If you are interested to supply the
same, please submit your quotation inclusive of all charges and taxes if any. The
specifications are as follows:



Exam module maintenance (SQL)

Existing module maintenance

Data maintenance

Existing report maintenance

Sever space hosting

e Duplicate mark sheet/ Passing certificate printing




MAHARASHTRA NURSING COUNCIL, MUMBAI

The Registrar Maharashtra Nursing Council invites sealed quotation under two-bid system
from reputed and experienced agencies “Maintenance of existing online software Modules/
system /Or to develop New Modules similar to existing systems with server hosting or use

Council’s server for hosting with all Technical Support Contract” at the above address.

2' The interested agencies/firms are required to submit the Technical and Financial bid
separately. The bids in Sealed Cover-I containing ""Technical Quotation™ and Sealed Cover-
Il containing, Financial Quotation” should be placed in a third sealed ™Quotation FOR
“Maintenance of existing online software Modules/ system /Or To develop New Modules
similar to existing systems with server hosting or use Council’s server for hosting with all
Technical support Contract”

The last date of receipt of quotation is 26/09/2024 by speed post/ regd' Post only.

Tender will be opened within 10 days from the accept of the tender in the office chamber of
the Registrar, Maharashtra Nursing Council, Mumbai in presence of the applicants who wish
to attend.

3' The interested agencies / firms may inspect the existing software modules/ systems in any
working days between 2 pm to 4 pm. for submission of financial quotation.

4. The tender paper & term and condition of AMC in www. maharashtranursingcouncil.org

I/C Registrar
Maharashtra Nursing Council, Mumbai



To,

APPLICATION

The Registrar,

Maharashtra Nursing Council,
Bombay Mutual Annex,

5™ floor, Gunbow Street,

Fort, Mumbai 400 001

Subject :

Quotation For “ Maintenance of existing online software Modules/

system /Or To develop New Modules similar to existing systems
with server hosting or use Council’s server for hosting with all

Technical support Contract”

Respected Madam,
In response to your quotation notice for the above mention contract, I/We a Private/
Public Ltd company/ Partnership firm submit the quotation with the following details.

Sr. No. Descriptions Particulars
1 Name of the Firm
2 Year of establishment
3 Registration Number with a copy
Of registration certify cate
4 Registered Postal Address
a. Telephone/
b. Mobile no.
c. Website address
d. Authorised Email id
5 . Address of Branches, if any
6 Name and address of Directors, in
Case of Company
7 Name and address of partners, in
Case of partnership firm
a. Name and designation of authorized
signatory
b. Address for communication
c. Contact details: -
d. Phone: -
e. Mobile: -
f. Email
8 Software development and maintenance
experience
9 Current assignment name of the company




10

Having acquired the requisite information related to the subject work after inspecting the
Existing Software modules/system and examining the form of contract, nature, quantum of
work as affecting the tender invited by on behalf of the Registrar, MNC I/We, the undersigned
hereby offer for

Annual Maintenance Contract (AMC) For software maintenance and development of existing
modules with PHP/ latest similar sources which will be familiar to us strictly in accordance
with the terms and conditions as indicated by you in the said document. We also agree to submit
the bill on quarterly basis.

I/'We will always keep the MNC indemnified of any claim | damages that MUMBAI may have
to pay with respect to the service.

| /We understand that the MNC, MUMBA\I reserves the right to reject any or all the quotations
or accept them in part or to reject the lowest quotation without assigning any reasons. The
REGISTRAR, MNC further reserves the right to terminate the contract during its tenure at any

time without assigning any reasons.

Thanking you,

Yours faithfully,
Signature
Date Name
Firm's Seal



N

o

10.

12.
13.

14.
15.

11

ANNEXURE.I

Subject: Quotation For “Maintenance of existing online software Modules/ system
/Or To develop New Modules similar to existing systems with server hosting or
use Council’s server for hosting with all Technical support Contract” at
Maharashtra Nursing Council, Mumbai

(In separate sealed Cover-I super-scribed as Technical Bid)

CONTENTS
Name of Company/ Firm/Agency
Name of proprietor / Director of Company i Firm | agency
Full Address of Reg. Office/ Telephone No./FAX No./ e-mail id website address
Full address of Operating / Branch Office/ Telephone No./FAX No./ e-mail id/website
Address
GST No./PAN No. / T.L.N. No. (Attach copy)
The Firm/Agency shall have at least 03 years’ experience in these fields and shall
submit the self-attested copies of experience along with the Quotation documents.
Details of works of similar nature carried out in Central/ State Govt. bodies/
Departments/ PSUs/ Autonomous bodies/ industries/factories/ or other similar
organizations during the last 3 years ending 3lst December, 2018.
Firm/Agency shall submit details of organizations where he has undertaken such
similar services as per Annexure.
General Terms and Conditions of the Contract to be fulfilled by the Tender/Bidder
are given in Annexure and the bidder shall submit them with technical Bid duly signed
on each page in lieu of agreeing to them.
The bidder should have an office in the Maharashtra, Prefer to Mumbai and Pune.
The bid shall be valid and open for acceptance-of the Competent Authority of MNC,
for a period of 120 days from the date of opining of the quotation/ tenders and no request
for any variation in quoted rates and withdrawal of quotation / Tender on any ground
by successful bidder shall be entertained.
An agreement shall be signed with the successful bidder as per specimen enclosed.
Quotation received late (including postal delay) / in open condition not meeting the
tender conditions/incomplete in any respect are liable to be rejected.



12

16. The rates should be indicated both in words and figures. In case of discrepancy between
the figure (number) and words, the rates given in the words only will be taken as
authentic and no further clarification will be sought from the bidder.

17. Any violation of this condition which comes to the Notice of the MNC after the contract
is awarded will entitle the MNC to treat the contractor as having committed a breach of
contract and to exercise all the rights and remedies available to the Council on account

thereof.

Signature with Firm's Seal

Name

Dated:



The Company/ firm / agency may visit the MNC OFFICE before submitting of

13

Annexure-l1

Envelope-2 : FINANCIAL QUOTATION

quotation.

Maintenance of existing online software Modules/ system /Or to develop New Modules
similar to existing systems with server hosting or use Council’s server for hosting with
all Technical Support Contract

FORMAT FOR SCHEDULED OF QUOTATION/RATE

Nos

Modules

Particulars / application forms

Time
limit for
Completion

01.

Software  Development  for
Online  Modules for MNC
GENERAL SECTION with In-
house/ online Annual Software
and Technical Support Service
for MNC

Online proposal Application
Institute Enroliment
Student Enrollment per year
Assessor Enrollment
Members Enrollment
Pre-permission

Post permission

Affiliation
Inspection/Assessment
Meeting’s Agenda, Minutes
Virtual meeting modules
Search engine

Circular publication
WhatsApp, SMS, Email, facility
Accounts reports

Server space/hosing

Live supports

All related modules Reports
facilitating easy processing,
submission, and tracking of
applications, reducing hassle

1
Month

02.

Software  Development  for
Online Modules for MNC
REGISTRATION SECTION
with In house / online Annual
Software and Technical Support
Service for MNC

Online Application
Application for Provisional
Registration

Application for Registration
Transfer

Application for Permanent
Registration

Month




14

Application for Additional
Quialification

Application for No Objection
Certificate

Application for Good Standing/
Verification certificate
Application  for  Restoration
Certificate

Application for cancellation of
Registration

Application for duplicate
registration

Application for online HRD
provision

Printing of Barcode certificates
Online CNE credit score system
Previous Data Migration and data
backup

Nurses status, live register, card
Region wise Elect roll list,
Address list, card, all related
reports,

Online Election Voting module
for module

Virtual training module/ CPD
credit points modules.

Circular publication

Mobile and latest technology
appln

WhatsApp, SMS, Email etc.
facility

Accounts Reports

Search Engine

facilitating easy processing,
submission, and tracking of
applications, reducing hassle
Server space/hosing/Net

In house as well as Live support
All related modules Reports

03.

Software  Development  for
Online  Modules for MNC
INWARD OUTWARD
SECTION In-house or online
Annual Software and Technical
Support Service for MNC

Document Management
Inward Management
Outward Management
Document image Facility
Document scanning facility
Barcode scanning facility
Export facility

User management

1 months




15

Live support

Training to staffs,

Demo, guideline to other users
Facility easy processing
submission and tracing of
applications, reducing hassle to
staffs

Inward / Outward status
Facility to fire the WhatsApp ,
SMS, email to address

Mobile friendly application

e Search Engine
e Postage and Account reports
e Server space/hosting
e All related modules Reports
4. Exam module maintenance | ¢ Existing module maintenance 1 months
(SQL) e Data maintenance
e Existing report maintenance
e Sever space hosting
e Duplicate mark sheet/ Passing
certificate printing
Server on cloud specification as follows; (Arranged by vendor)
SR. NO. DESCRIPTION Rates for
hosting
01. Dedicated Linux Server with following specification
e OS: Linux Cent OS 64- Bit
e CPU :intel Core i5-4 cores
e RAM:8GB
e Storage : 2 *300 GB hard drives
e Bandwidth : 10 TB per months
e Control Panel
e Backup Services- Backup Services, Back agent, Backup
monitoring and restoration, backup management)
e Services : Assistance in migration and managed services for
OS, DB, network, Storage
e Pre-configuration :
e Linux, Apache, Mysql
e Control Panel
e Root Access
e FTP, SSH Access
e Server location : India

For backup of main server specification as follows; (Arrange by Vendor)




16

SR. NO. DESCRIPTION Rates for
hosting in
your place

01. Dedicated Linux Server with following specification

OS : Linux Cent OS 64- Bit
CPU : intel Core i5-4 cores
RAM : 8 GB

Storage : 2 *300 GB hard drives
Bandwidth : 10 TB per months
Control Panel

Backup Services- Backup Services ( Back agent, Backup
monitoring and restoration, backup management)

e Services : Assistance in migration and managed services for
OS, DB, network, Storage

Pre-configuration :
Linux, Apache, Mysql
Control Panel

Root Access

FTP, SSH Access

Server location : India

OR

Arranged by Council with DATA CENTRE AND VENDOR SUPPORTS

Pl mention charges for technical support and server shifting installation of software

charges

Council’s recommended place server hosting in Mumbai
Server location: India

With shifting installation and hosting and technical support
charges

All modules hosting and data migration

Council will bear the charges for the hosting

The firm/bidder will depute full time experienced and qualified Resident Engineer in the

office of the Council, Mumbai to rectify the error/ technical faults instantly.

Sign of Authorised person
Name of the Firm/Agency
Signature with seal

Date:




10.

11.
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Annexure-111
Terms and Conditions

The firm/bidder will depute experienced and qualified Resident Engineer to
rectify the faults instantly.

The other terms and conditions will be regulated as per the Terms and Conditions of
the Model Maintenance Agreement attached with this letter of Invitation for Quotation.

Amount of Rs.500/--(Five hundred) only deposited towards coast of the Quotation/
tender paper in shape of demand draft drawn in favour of The Registrar, Maharashtra
Nursing Council, Mumbai payable at Mumbai.

Amount of Earnest Money to be deposited as Rs. 25,000/- (Rupees Twenty-Five
Thousand Only) in the shape of Demand draft in favour ofThe Registrar Maharashtra
Nursing Council Authority payable at Mumbai.

Security deposit equal to 10% of the Annual Contract Value (refundable without
interest after two months of termination of contract) in the form of pay

order/demand draft in favour of The Registrar, Maharashtra Nursing Council, Mumbai
or FDR pledged in favour of The Registrar, Maharashtra Nursing Council Mumbai
shall be furnished at the time of awarding of AMC.

Payment will be made on quarterly basis on production of bill and only after the
completion of three monthly visits for rendering maintenance service.

Payment shall be made on the basis of the number of visits made and no payment shall
be made for more than 3 visits per quarter except for visits made at the behest of MNC,
Mumbai.

In case of breach of any conditions of the contract and for all type of losses caused on
the part of Contractor, The Registrar Maharashtra Nursing Council, Mumbai Authority
shall make deductions, as deemed fit, from the bills preferred by the Contractor or that
may become due to the contractor under this or any other contract or from the security
deposit or may be demanded from him to be paid within seven days to the credit of the
MNC, Mumbai.

The powers of the Registrar, Maharashtra Nursing Council Authority under these
conditions shall in no way affect or prejudice the powers in certain events to terminate
the contract vested in him/her as herein provided or to endanger forfeiture of deposit
mentioned under clause above.

The prices should be quoted in Indian Rupees only Each bidder shall submit only one
quotation; Telex or Facsimile quotations are not acceptable.

The quotation shall remain valid for a period not less than 120 days after the
deadline specified for submission of quotations.



12.

13.

14.

15.

16.

17.

18.

19.

20.
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This office will evaluate and compare the quotations determined to be substantially
responsive i.e. which are Properly signed and Confirm to the terms and conditions and
specifications.

The Competent Authority will award the contract to the bidder whose quotation has
been determined to be substantially responsive and who has offered the lowest price.

Notwithstanding the above, the Competent Authority reserves the right to accept or
reject any quotations and to cancel the bidding process and reject all quotations at any
time prior to the award of the contract.

Sales tax / GST/ other levies to be charged should be specifically indicated.
Incomplete bids are liable to be ignored.
The decision of the MNC, shall be final and binding on all issued relating to quotation.

For preventive maintenance each software and data backup must be attended or
Reporting to authority at least daily.

The contract covers preventive and corrective maintenance of the Software and Backup
daily including solving problems arises in the modules.

The in house maintenance services will be provided between 10.00 & 5.30 P.M. on all
working days. Certain illustrative routine works are given below: -

Software issues

Sever access

Network issues, Access,

Demo, Training, guideline to Nurses Client side issues

Daily backup

Checking the software smoothly functioning

Cleaning debugs, familiar to easy access to staffs and client.

Testing and checking of all function/ Reports of Software and Development of software
and all other checks and/or repairs as may be necessary for smooth functioning of
Software.
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21. Submission of quotations: Sealed quotation super scribed on the envelope as

Quotation for “Maintenance of existing online software Modules/ system /Or To
develop New Modules similar to existing systems with server
hosting or use Council’s server for hosting with all Technical
support Contract”

should be dispatched by Speed post/ Registered post to the following Address: The
Registrar, Maharashtra Nursing Council, Bombay Mutual Annex, 5" floor,
Gunbow Street, Fort, Mumbai 4000 01

| hereby agree with the above terms and conditions.
Sign of authorised person
Name of the Firm/Agency

Signature with seal
Date:
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Annexure-1V
MAINTENANCE AGREEMENT

(Specimen)
This Maintenance Agreement is made at MNC on (Date and place of agreement) for the period
of one year from between the REGISTRAR, MNC on behalf of the Maharashtra Nursing

Council, Mumbai

Hereinafter referred to as "First Party" which expression shall unless excluded by or repugnant
to the context be deemed to include his successor in office and assigns on the one party and
IWs Vendor Narne, acting through authorized representative only authorized by the
company/Firm vide resolution number dated (copy annexed to this maintenance agreement)
with its registered office which expression shall unless excluded by or repugnant to the context

shall include its representative administrator, executives and assign on the second party.
Whereas MNC has the Software systems shown in this Agreement hereof and is now desirous
of availing the Maintenance / Services for its software installed at the REGISTRAR, MNC
located at Mumbai.

And whereas M/s has agreed to perform the said maintenance services of the Software and
[IPS as mentioned in this agreement and limited to the Software and server covered by this
agreement.

Now, Therefore, it is hereby mutually agreed as follows:

1.0 SCHEDULE TO THE AGREEMENT:

The following schedules form an integral part of this agreement:

Schedule-I - Details of Software modules, Data transfer, Training, demo, guideline to staffs

and nurses etc.
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1. However, during the tenure of the agreement, the department is at liberty to add to or delete
from, this schedule any numbers of software issues. if so warranted. In case of addition of
work, services will be performed; the same will be done on already agreed and settled-

rates for the main contract of maintenance.

2. TERMS & CONDITIONS OF THE MAINTENANCE CONTRACT FOR THE
SOFTWARE

2.1 The second party, shall truly and faithfully carry on the said job as is done by the
services/Council houses in proper manner/standard fashion for the maintenance of the software
development etc. as mentioned in Schedule - | to the full extent and satisfaction of the first

party for. the whole year, i.e., from. ..... to

2.2 The maintenance includes preventive maintenance, daily regular services of

the software and/or replacement of any items necessary for keeping

the Desktops of active and free from any defects or disturbance and also on any unscheduled
call for corrective and maintenance services, taking appropriate measures/steps on time to set
right the malfunctioning of the Software. The development of additional software as required
to Council is included under the

Maintenance Contract equivalent specification will be done by the second party, without any
extra charge of any kind.

2.3 The comprehensive maintenance shall be carried out primarily at the premises of the MNC
during office hours. In case, the second party feels that the equipment cannot be repaired on-
site, they will carry the defective equipment with the consent of officials after giving due receipt
of the equipment and deliver back the repaired equipment at their own cost and risk to get it
repaired promptly.

2.4 The Operating environment condition in which the equipment is presently installed is quite
satisfactory and the second party will not raise any condition with regard to the working
environments for the equipment covered under the Maintenance Contract.

2.5 The second party will depute one technical person to REGISTRAR, MNC to attend on spot
the complaints for any minor defect and that technical person will register the complaint on the
complaint register with date and time and record the date & time of clearing the fault with
satisfactory report signed by the concerned officer of the section.

2.6 Response time for maintenance call should not exceed t hour.
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2.7 The system down time should not exceed 24 hours from the time at which the complaint
was made. If the down time is more than 4 hours, the second party will provide a stand by
support system In case the system is not repaired or an alterative system not supplied within
the period of 24 hours from the time of failure report then the first party may choose to get the
same repaired by or replaced & om any other agency and the cost and expenditure incurred
therein shall be recoverable from the second party from the subsequent payments or else from

the performance security if all the payments have been released.

3.0 SECURITY DEPOSIT:

3.1 The second party shall deposit 10% of the AMC amount as Performance security in the
form of Demand Draft from a Nationalized Bank in favour of the Secretary REGISTRAR,
MNC payable at Sambalpur at the time of signing the agreement. This amount shall be
refunded to the second party by the first party upon termination or expiry of this agreement
after adjusting such dues or claims or both as may remain unpaid b), the-second party to the

first party at the time of termination or expiration of this agreement.

4. PAYMENT TERMS:
4.1 The total maintenance charges for one year are Rupees ----The maintenance charges shall

be payable to the second party in arrears on quarterly basis.

For this purpose, the Second party will have to submit bill in the name of First party

and payment shall be made by it within 30 days from the receipt of the bill.

4.2 Enhancement or decrease of taxes, duties or prices of components, etc., will not affect the
AMC rates during the entire period of AMC; no difference shall be paid or claimed as a result
of the above.

4.3 In the event of non-satisfactory performance of maintenance services by the second part,
the first party shall have the right and discretion to terminate this agreement by giving one

month notice and to forfeit the proportionate amount from the security deposited by the second

party.

6.0 SYSTEM AVAILABILITY:
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6.1 In the event of any dispute as to whether the system downtime is due to damage caused by
mishandling or system malfunctioning the issue will be referred to the Registrar, MNC for

decision the decision of the Registrar will be final and binding ,pon both the parties.

7.0 ARBITRATION:

7.1 In the event of any question, disputes or difference arising between the parties relating to
the interpretation and application of these provisions of this agreement, such disputes or
differences shall be resolved amicably by mutual consultations and on failure to do so shall be
referred for arbitration to the nominee of the REGISTRAR, MNC. The decision of arbitration

to the agreement in this regard shall be final and binding upon both the parties.

7.2 The parties shall continue to perform their obligations under this agreement during
arbitration proceedings. The cost of arbitration (including the fees and expenses of the
arbitration) shall be shared equally by the parties unless the award specifies otherwise.

7.3 The venue for arbitration will be Mumbai.

8 O THE TRAINING:

The proper Training of modules to be given to the staffs of Council. Also the demo
and guideline to other users of Council (Nurses, Teachers, Members etc. )

9 O THE AGREEMENT:
9.1 This document with Schedule t hereto signed by both the parties shall constitute the entire

agreement binding on both the parties.

9.2 This agreement has been executed in the English language in two originals and each party

has retained one original.

In witness whereof each of the parties hereto has caused this agreement to be executed as on

the day. month and the year first above written.

First Party

Name:
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Designation

(Rubber Seal)

(In presence of)

Witness - |

Witness - 11

Second Party

Name:

Designation:

(Rubber Seal)

(In presence of)

Witness - |

Witness - 11
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Annexure-V

Details of other organizations where such contracts undertaken during last 3 years

(Enclosed supporting documents).

S. No.

Name and address of the

Organization

Type of work done

Contact No.

This information is to be given in "Envelope No. 1 Technical Quotation”.

Date:

(Signature of Tenderer with seal)

Name:
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Office Address:

Phone No (O):

AINNEXURE.VI

Declaration by the Firm/Agency

This is to certify that I/We before signing this tender have read and fully understood
all the terms and conditions contained herein and undertake my self /ourselves to abide by

them.

Date:

(Signature of Firm with seal)

Name:

Seal:

Address:

Phone No ( O):
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Annexure-Vil

MAHARASHTRA NURSING COUNCIL, MUMBAI

NOTICE INVITING “Maintenance of existing online software Modules/ system /Or To
develop New Modules similar to existing systems with server hosting or use Council’s
server for hosting with all Technical support Contract”

1)

2)

N

The Contracting Agency will depute experienced and qualified Resident Engineer to
rectify the faults instantly.

Replacement of defective parts should be made with spares/parts of the same
specification and, in case these are not available, the higher specification will have to
be installed. In no case will any defective parts be replaced with o1d spares.

The maintenance charges also include free supply and replacement of all spare parts
required for perfect running of the computers.

The Maintenance Engineer of the Contracting Agency should have valid photo I-Card.
The Resident Engineer of the Contracting Agency should provide maintenance service
as and when necessary on all working days from 10 A.M to 5.30 p.m. on any working
days

or up to late hours, as per requirement. Provision for availability of service engineers
on Saturdays, Sundays or other holidays should be made in case of emergency.

The repair work will have to be carried out at the location of the equipment except in
the exceptional cases where the equipment or any component may be required to be
taken out for repairs. Under such cases, necessary intimation should be made with the
competent Officer.

An agreement shall be signed with the successful bidder as per specimen enclosed.



